
 
Ampleforth and Hovingham Surgeries Patient Participation Group 

MINUTES 
 
Monday 25th January 2016 from 6.30 pm 
 
Present: Jenny Moreton, David Cragg-James, Ian Battersby, Gerry Palmer, Chris Dudzinska, Penny 
Coldbeck (Practice Manager), Rowena Langdale (Practice Administrator) 
 

1. Minutes from the last meeting  

Minutes of the last meeting were distributed, read and agreed. 

2. Matters arising from last meeting 

The discussion regarding the drivers’ schemes was revisited.  This is being resolved 
between the organisers of the schemes themselves, as this is not a service run by the 
surgery. 

Jenny drew attention to the discussion regarding dementia support groups noted on 
the minutes of the last meeting.  The Commissioning Maze Game mentioned at the 
last meeting was discussed, and Ian noted that it had been a useful experience.  
Members of the Patient Group should contact Penny if they would like to participate 
in a local Dementia Friendly session or ask Penny to contact the CCG to organise a 
session where they can play the Commissioning Maze Game. 

Jenny gave further information about the Ambitions for Health programme at the 
previous meeting, and the following details had been forwarded: 

Ambitions for Health is a strategic programme being developed by SRCCG 
and partner organisations including North Yorkshire County Council, 
Scarborough Borough Council, Ryedale District Council, East Riding CCG, 
South Tees CCG and York Teaching Hospital Foundation Trust.  Its aim is to 
transform health and social care services in Scarborough, Ryedale, Bridlington 
and Filey and build a shared vision for health and social care.  Why things 
need to change and some of the major challenges:  

Demand for health services continues to grow with an ageing population and 
prevalence of long term conditions. 

Workforce pressures have led to unavoidable short-term changes to services 
in order to maintain safety (eg breast service, hyper-acute stroke). 

Mounting financial pressures being faced across the NHS. 

Poor health outcome in deprived areas. 

Jenny amended the minutes:  The York Teaching Hospital NHS Foundation Trust has 

put in place a Turnaround Avoidance Programme across the whole Trust following 

the result of the CQC report last year that the trust overall ‘requires improvement’.  



The programme concentrates on three areas:  taking every opportunity to work 

more effectively and efficiently; to immediately capitalise on any national policy 

change; and to develop the case for local price modifications (ie push for an increase 

in the amount the Trust is paid for providing local services). 

3. Patient survey results 

Penny circulated the results in the form of tables and pie charts.  Approximately 50 
questionnaires were returned.  Penny went through the results and drew attention 
to the major issues raised by respondents, noting that most issues would be resolved 
by an extension to the surgery building.   

There was a discussion around confidentiality in the reception and waiting areas 
both at Ampleforth and Hovingham Surgeries, and Ian noted that there are different 
issues at each site and Penny agreed that this could be explored further in a future 
questionnaire. 

The preference for early morning appointments was discussed, and Penny noted 
that the current appointment provision would not be changed while a decision on 
the surgery extension was pending, but could be explored in the future. 

Ian suggested that there could be a simple patient leaflet explaining how to access 
the surgery website, and the services and information available on the website.  Ian 
also noted that Patient Forum Meeting Minutes could be added to the website, and 
Jenny mentioned that Minutes should be on the noticeboards at both Ampleforth 
and Hovingham Surgeries. (Action for RL.) 

An Open Evening to encourage participation in the Patient Forum and to informally 
meet surgery staff was discussed, and Penny noted that this could also include 
information about plans for the surgery extension.  (Action for PC.) 

The use of a screen in the waiting room to show information was discussed, as at 
Kirkbymoorside Surgery, and members agreed that this would be a useful 
communication tool and could be included in the extension plans. 

Fundraising and the setting up of a Friends of Ampleforth and Hovingham Surgeries 
was discussed. 

The issue of continuity of care with one doctor and full time versus part time working 
by doctors was discussed, as raised by comments on the questionnaire.  Penny noted 
that doctors are already working at capacity when their workload outside of patient 
appointments is taken into account.  It was also noted that appointments can be 
booked in advance and that urgent bookable on the day appointments are also 
available, so that patients are usually able to see the doctor of their choice. 

4. Update on the surgery news, extension: still awaiting Clinical Commissioning Group (CCG) 
decision; Care Quality Commission (CQC) revisit Friday 22nd January! 

Penny confirmed that a decision on additional funding had been further delayed 
until sometime in February. 



Penny gave details of the CQC revisit.  The inspector was happy that any issues raised 
in the original inspection had been fully addressed, and Penny was looking into 
whether the original inspection result could be amended to reflect this. 

5. Discussion re new telephone system for surgery & use of texting to inform patients 

Penny noted that a new system was being investigated which would better connect 
the two surgeries.  This would also allow diversion of calls between the surgeries, for 
example as needed during building work for an extension. 

The MJog text messaging service was also discussed, which sends appointment 
reminders and other messages to patients, and includes a facility to cancel 
appointments automatically, and enter information such as smoking status directly 
into patient records. 

6. Discussion re online access to patient record from March – volunteers needed 

Penny and Rowena provided information about the new facility to offer patients 
access to their electronic record, which patients will be able to apply for from March 
2016.  This would initially provide access to coded items only, eg a code for a 
diagnosis such as asthma or a procedure such as a knee x-ray.  The facility can be 
extended in time to other items such as test results and correspondence.  Penny 
asked if any members of the Patient Participation Group would like to participate in 
a pilot of the new service. 

7. Local Exercise class – class required for gentlemen? 

Jenny noted that exercise classes are currently being held, and there may be interest 
in a class specifically for men. 

8. Patient forum constitution  

Penny circulated a copy of a suggested Patient Forum Group Constitution for 
members to take away.  This item would then be carried over for discussion and 
adoption at the next meeting. 

9. Feedback from Scarborough and Ryedale CCG Patient Representative Group meeting on 
Wednesday 9th September.  

This was discussed at the meeting on Monday 14th December and notes from Jenny 
are included in the minutes of this previous meeting. 

10. Any other business including the date of our next meeting 

Jenny circulated information from the York Trust regarding:  

 A new Liver Disease Unit at York Hospital. 

 A new Ambulatory Care Service outside A&E at York Hospital designed to ease 
pressure on the Accident and Emergency Department, aimed at patients who 
need acute medical assessment but don’t necessarily need to be admitted to a 
hospital bed.  



 Building has just started on a new One-stop Urology Unit at Malton Hospital. 

Problems with Patient Online Services was raised where it is not clear of the role eg 
healthcare assistant, nurse, or doctor, that the patient is booking an appointment 
with.  (Action for FP and HR.) 

Chris asked if there would be interest in a presentation or meeting about end of life 
care and planning, to be held at the surgery.  Penny agreed that this would be a 
useful thing to do and would discuss with Anne Barningham.  Jenny also noted a low 
cost wills service offered through York Hospital. 

Penny noted that news of funding for an extension would be forwarded to the 
Patient Forum Group if there is news before the next meeting. 

The next meeting will be held on Monday 14th March at 6:30 pm. 

 

 

 


